
After registering as a Volunteer through Team Sideline, you will be notified from WSGS when to 
expect an email from USA Softball inviting you to complete a background check and Safe Sport 
Certification. If, after being notified by WSGS, you haven't received an email from USA Softball, 
please check your spam folder as it sometimes goes there. If after checking your spam folder, 
you still didn't receive an email from USA Softball, please let your Team Parent/Head Coach 
know and they will inform your WSGS Division Coordinator/Membership Coordinator.  
 
Upon receiving an email, click the link you were sent by Register USA  Softball and login to the 
USA Softball website. You can also go directly to www.registerusasoftball.com and register with 
the email address you used to sign up as a Volunteer through Team Sideline.  
 
You will need to confirm your information, enter  your SSN, and consent to the background 
check. See screenshot below, area highlighted in purple, to know where to look on the website 
for the Background Check section.  

 
 

 
 

http://www.registerusasoftball.com/


After you complete the background check, you will also need to login to SafeSport. See 
screenshot below on how to access SafeSport from the USA Softball website.  Make sure you 
select USA Softball for their organization so it doesn’t charge you. 

  

 
 

 

Once you have logged in Safe Sport, click on Catalog  
 

 



If you have never completed SafeSport before, you must complete SafeSport Trained NGB1 (90 
minutes).  If you have taken SafeSport training within the last 4 years, you can take one of the 
refresher courses (Refresher 1, 2 or  3 all 30 minutes). 
 

  

When you complete SafeSport, you must 
download your certificate and email the 
certificates to safesport1@usasoftball.com so 
it can be updated in the USA system. 
 
If you have technical questions or IT issues with SafeSport or USA Softball website please reach 
to USA Softball IT directly.  

 
Your Coach or Team Parent must confirm your clearance from 
membership@westsacgirlssoftball.com before you are able to be on the field with girls.  
 

mailto:safesport1@usasoftball.com
mailto:membership@westsacgirlssoftball.com

